
North American Vehicle Services – Chicago 
1089 Rock Road Lane, East Dundee, IL 60118 

847.836.8773 

O’Hare International Airport 

Hilton Chicago O’Hare 
West O’Hare International Airport 

Chicago, IL 60666 
773.686.8000 

 

To Pick Up a Vehicle 

Please proceed to the baggage claim area to collect your luggage. Follow the signs directing 
you to O’Hare Hilton Hotel located across from the domestic passenger terminals. Access the 
hotel either by crossing at ground level using one of the marked crosswalks, or by following the 
airport signs to cross below street level. Go to the main entrance of the Hilton and see the valet 
on duty. Tell them that you are picking up a G. Schmitz & Associates vehicle that was left in 
your name; you will need to show them your driver’s license and they will pull up the vehicle for 
you. 
 
To Drop Off a Vehicle 

Access O’Hare airport via I-190 from either I-294 or I-90. Drive to the arrivals level of the 
Domestic Terminals (terminals 1,2,3). Circle around to the driveway of the Hilton which is 
accessible across from terminal 3. Turn left into the entrance for the Hilton. The main entrance 
of the Hilton is on the left and there is a valet stand adjacent to the main doors; stop there and 
tell the valet that you’re dropping off a G. Schmitz & Associates vehicle. There is no need to 
take the valet ticket. You can check in at the taking the down escalator/elevator and then 
following the signs to terminals either by crossing the terminal drive at ground level via the 
marked crosswalks or by walking into the Hilton and your terminal through the subterranean 
corridors.  

In case of an emergency, please contact Rick Schmidgall at 847.533.5981 

 


